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TO

All ReeBike Users and Riders,

ReeBike Mobility Solutions Ltd. (RMSL) ("we," "us," or "our") operates an e-mobility vehicle
rental platform and service fleet including a mobile application, website, and fleet
management dashboard, as well as numerous e-bikes and e-scooters of various makes and

models (collectively, the "Service"). This Privacy Policy explains how we collect, use, share, and
protect your personal information when you use our Service.

By creating an account or using our Service, you consent to the practices described in this
Privacy Policy. If you do not agree, please do not use the Service.

Terms and policies for your rental and use of the services and equipment provided by
ReeBike Mobility Solutions Ltd. (RMSL).

Effective Date: July 8, 2026
1. Information We Collect
1.1 Information You Provide

e Account Information: Name, email address, phone number, and password when you
create an account.

e Payment Information: Credit or debit card details, processed and stored securely by
one or more of our payment processors, Stripe, Square, Wix, and PayPal. We do not
store your full card number on our servers.

e ldentity Verification: When required, government-issued photo ID, date of birth, and
address for identity verification through our verification partners.

e Communications: Messages you send to our support team, survey responses, and
feedback.

e Agreement Records: Electronic signatures, typed names, and associated metadata
when you sign rental agreements.



1.2 Information Collected Automatically

e Location Data: GPS coordinates during active rentals to track vehicle location, enforce
geofenced zones, and provide safety features. We also collect approximate location
from your IP address at signup.

e Device Information: Device type, operating system, app version, browser type, and
unique device identifiers.

e Usage Data: Ride history, trip routes, rental duration, vehicle interactions, and app
usage patterns.

e Vehicle Telemetry: Battery level, speed, lock status, and diagnostic data from rented
vehicles during your rental period.

¢ Network Information: IP address, mobile carrier, and connection type.

2. How We Use Your Information
We use the information we collect to:

e Provide the Service: Process rentals, manage your account, handle payments, and
enable vehicle access.

e Ensure Safety: Monitor vehicle location during rentals, enforce speed limits and
geofenced zones, and respond to incidents or emergencies.

e Verify Identity: Confirm your identity and eligibility to rent vehicles, as required by law
or our operating agreements.

e Process Payments: Charge rental fees, process refunds, manage wallet balances, and
handle billing disputes.

¢ Communicate: Send rental confirmations, receipts, safety alerts, service updates, and
respond to support requests.

e Improve the Service: Analyze usage patterns, optimize fleet deployment, and enhance
the user experience.

e Comply with Legal Obligations: Meet regulatory requirements, respond to legal
processes, and enforce our rental agreement.

3. How We Share Your Information

We do not sell your personal information. We may share information with:



e Fleet Operators: Operators who manage the vehicles you rent receive limited
information necessary to operate their fleet, including ride activity and vehicle
condition data.

e Payment Processors: Processes payment transactions on our behalf.

e Identity Verification Providers: Third-party services that verify your identity when
required.

e Communication Services: Providers that deliver SMS messages, push notifications,
and email communications.

e Analytics Providers: Services that help us understand how the Service is used (e.g,,
Google Analytics).

e Error Monitoring: Services that help us identify and fix technical issues.

e Law Enforcement: When required by law, subpoena, court order, or when we believe
disclosure is necessary to protect safety or prevent fraud.

e Collections Agencies: For unpaid balances or fraudulent transactions, as permitted by
applicable law.

4. Location Data

Location tracking is a core part of the Service. During an active rental, we may track the
vehicle's GPS location to provide navigation, enforce operating zones, and enable safety
features. You may be able to review your ride routes in your trip history.

We do not track your personal device location when you are not actively renting a vehicle.
Vehicle telemetry (including GPS) is collected independently of your device and is used for
fleet management purposes.

5. Data Retention

e Account Data: Retained for as long as your account is active, plus a reasonable period
for legal and business purposes.

e Ride History: Retained for a minimum of 3 years for regulatory compliance and
dispute resolution.

e Payment Records: Retained as required by tax and financial regulations.

e Identity Verification: Verification results are retained for the duration of your account.
Source documents (ID images) are deleted after verification is complete.

e Vehicle Telemetry: Aggregated and anonymized after 90 days; raw telemetry retained
forup to 1year.



6. Data Security

We implement industry-standard security measures to protect your information, including
encryption in transit (TLS/SSL), encryption at rest, secure authentication, and role-based
access controls. Payment information is handled by PCI-compliant processors and never
stored on our servers in plain text.

While we take reasonable measures to protect your data, no system is completely secure. If
you believe your account has been compromised, contact us immediately.

7. Your Rights

Depending on your jurisdiction, you may have the right to:
e Access: Request a copy of the personal information we hold about you.
e Correction: Request correction of inaccurate information.

e Deletion: Request deletion of your personal information, subject to legal retention
requirements.

e Data Portability: Request your data in a portable format.

e Opt-Out: Opt out of marketing communications at any time by texting STOP to any
SMS message or using the unsubscribe link in emails.

e Restrict Processing: Request that we limit how we use your information in certain
circumstances.

To exercise any of these rights, contact us at
8. Children's Privacy

The Service is not intended for use by anyone under the age of 18. We do not knowingly collect
personal information from children under 18. If we learn we have collected information from a
child under 18, we will delete it promptly.

9. Third-Party Links

The Service may contain links to third-party websites or services. We are not responsible for
the privacy practices of those third parties. We encourage you to review their privacy policies
before providing any personal information.

10. Changes to This Policy

We may update this Privacy Policy from time to time. When we make material changes, we
will notify you through the app or by email. Your continued use of the Service after changes
take effect constitutes acceptance of the updated policy.
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11. Acceptance of This Policy

By accessing or signing on to this website, creating a profile, utilizing any services, or renting
any equipment from RMSL, you are presumed to have read and agreed to this Privacy Policy
whether or not you have formally signed any document or checked any box explicitly verifying
your acceptance.

12. Contact Us

If you have questions about this Privacy Policy or our data practices, contact us at:
e Email:
e Phone: (403) 879-6311

e Mailing Address:

ReeBike Mobility Solutions Ltd.
c/o James Steele, CEO
204,112 14 Ave SE
Calgary, AB, Canada
T2G 1C7

© 2026 ReeBike Mobility Solutions Ltd. All rights reserved.
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